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Organisational success through Emotional Intelligence

 Emotional intelligence is the ability to understand and manage your own emotions, 

and those of the people around you. People with a high degree of emotional 

intelligence know what they’re feeling, what their emotions mean, and how these 

emotions can affect other people whether in their personal life or at workplace. 

Current researches show that emotional intelligence is vital more influential in 

workplace success than technical and hard skills. It determines our ability to 

engage well with others and is a major building block to effective collaboration, 

communication and teamwork. 

This seminar emphasizes the practical application of Emotional Intelligence 

concepts rather than just focusing on theory. Through your active participation, you 

will learn and practice the EI skills that are the core of achieving the organizational 

success through personal awareness, connecting with others, managing stress, 

engaging healthy conflict and collaboration, and exhibiting resilience and optimism.

ABOUT THE SEMINAR

• Identify the key elements of Emotional Intelligence.

• Understand the impact of EI on individual and organisational 
performance / productivity.

• Assess and develop EI skills to maximize personal influence at the 
professional and social levels.

• Know the link between Emotional Intelligence and employees’ 
engagement for higher productivity.

• Develop sales skills through excellence in emotional intelligence.

• Understand team dynamics and manage more effectively (Teamwork) 

• Minimize conflicts and problem solving through EI.

Seminar’s Objectives



“The greatest ability in business 
is to get along with others and 

influence their actions”
 - John Hancock
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Organisational success through Emotional Intelligence

RICARDO CABETE
Expert & Keynote Speaker 

Ricardo Cabete is the founder of the “Emotion 

Talks”, a Portuguese company which aims to 

improve the personal and professional lives of its 

clients through consultations, training, seminars 

and lectures with proven practical results 

throughout Europe and the world.

He is an international speaker and expert 

on emotional intelligence. Neuro-Linguistic 

Programming “NLP” and Coaching. He delivers 

many training programmes to companies and public 

in general all over the world with his own brand 

“Emotion Talks”.

In 2017, Ricardo became the 2017 European 

Champion of Public Speaking, placing in the Top EI 

30 Speakers in the World. 
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WHO SHOULD ATTEND? 

Individuals, business professionals, managers 

and project managers. Individuals who want 

to enhance their personal, professional, 

and organizational performance to be more 

successful. Furthermore, this seminar is 

suitable for potential leaders, team leaders, 

services and front-liners.

Main TOPICS

• Introduction to Emotional Intelligence

• Self-Awareness and Emotional Management

• Emotional Intelligence & Stress Tolerance

• Conflict Free Work Environment

• Emotional Intelligence Techniques 

• Develop your sale skills and customer communication

KghאIBכא\ אaBא O2א E- KF78SBא vאbHBא w0xW+xJ

For more Emotional Intelligence knowledge, one  book will be given 

Free to each Delegate.
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تـحقـيق النجاح المؤسسي
من خلال الذكاء العاطفي
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الخبير والمتحدث العالمي في الذكاء العاطفي

البرتغال
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تحت رعاية
سعادة السيد جميل بن محمد علي حميدان

وزير العمل والتنمية الاجتماعية
 مملكة البحرين


