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WHY THIS EVENT ?

This  energizihg and  entertaining
presentation highlights the key principles
that everyone in every company and
organization must apply now to deliver
superior service.

Packed with true stories, powerful
examples and colorful illustrations, “The
Secrets of Superior Service” will inspire
you, educate your colleagues and motivate
your service team.

KEY LEARNING BENEFITS

Exceed your customers’ rising expectations

Stand out with excellent service mindset

Everyone agrees that providing excellent
service is essential for continued success
in today’s competitive world. But too often,
people regard quality service as “soft” or
fuzzy”... and don’t know how to make real
service progress.

This high-content workshop clears the
fogin an entertaining and upbeat manner,
giving you the understanding and concrete
action steps you need for immediate
service improvement.

Bounce Back!
recovery

with effective service

Climb the stairs to Unbelievable! levels of
service

Appreciate the value of customer complaints

Shift from blame and shame to taking
personal responsibility

THE 2"° ANNUAL CUSTOMER SERVICE CONFERENCE

Manage your customers’ expectations
See the world from customers’ point of view

Transform complaints into opportunities
and create positive word of mouth and
valuable customers for life.
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INFORMATION 5

UPLIFT YOUR
SERVICE!'"

POWERFUL
BENEFITS =
FOR YOU AND s e s

Understand eight key principles that  :VOLUTKEN TOWARDS OUR CUSTOMERS
will lead you to Superior Service A
Alblwhai g dis g 15113 4l

Take concrete action to improve your ¥ 972  uscal Sulanaia of Oman

service, right now

Achieve new levels of customer
satisfaction, loyalty ... and delight!

Gain additional business from loyal
customers who buy more, and more
often

Win new customers from constant
referrals and “positive word of mouth”

Build a common service language
Educate with “the moral of the story”

Become a better customer and you'll
get better service, too

This high- energy, high-content workshop
will upgrade service skills and uplift the
spirit for service for everyone serving
external customers or internal colleagues.
Appropriate for all levels, from managers to
frontline staff.

For immediate service improvement, register
everyone on your team!
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KEY SPEAKER
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RON KAUFMAN

Ron is one of the world’s most sought-after
educators, consultants, and thought-leaders in
achieving superior service and Uplifting Service
cultures.

+ Author of Uplifting Service and 15 other
books on service, business and inspiration.

+ Rated one of the world’s “Top 25 Who’s Hot”
speakers by Speaker Magazine.

+ Powerful insights from working with clients
all over the world in every major industry for
more than twenty years.

* Inspiration to leaders, managers and service
providers in his high-energy speeches and
workshops.

Ron is the author of 1%1
the New York Times UPLIFTING
bestseller Uplifting SERVICE
Service and 15 other _ _
books on service, business o e
and inspiration. He is rated
one of the world’s “Top 25
Who's Hot” speakers by
Speaker Magazine.

RON
KAUFMAN

THE 2"° ANNUAL CUSTOMER SERVICE CONFERENCE

RON
KAUFMAN

Ehe New York Eimes
BESTSELLING AUTHOR

TESTIMONIAL

“For mankind, [Uplifting Service] is
transformational. For business, it’s a
clean and clear path to a sustainable
competitive advantage”

— Thomas Moran
Director, Customer and Partner Experience,
Microsoft Operations

More Information:
RonKaufman.com
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PROGRAM

TIME TOPIC / DESCRIPTION

08:00 - 09:00 Reception, Registration & Networking

OFFICIAL OPENING

Welcome speech

Mr. Mohammed Bin Issa Al Fairuz
Chairman Steering Committee

Introduction of Customer Service & Introduce Mr. Ron Kaufman

09:00

until 10:00
SESSION ONE

Introduction of Uplifting Service™.
* A Working Definition of Service
* The Proven Architecture to Engineer a Service Culture
* The Six Levels of Service
* Service Transactions & Perception Point

10:00- 10:30 & Tea & Coffee Break / Networking

SESSION TWO

3 strategies to build a sustainable competitive
advantage.

10:30 « The Big Picture: The Experience Our Customer Values

* The Five Styles of Service

until 13:00 « Taking Personal Responsibility

Summary Group Discussions

13:00 - 14:00 @ Prayer Time & Lunch / Networking

SESSION THREE
How to align the 12 Building Blocks of service

AAOION culture.

until 15:15 * The Stages of Evolution of a Service Culture
' * The 12 Building Blocks of Service Culture

15:15-15:30 ‘!, Tea & Coffee Break / Prayer Time

. SESSION FOUR
15:30 The Seven Rules of Service Leadership

until 17:00 * Concluding Comments

17:00 @ Closing
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PAST EVENTS adylull Liflylss go

i

VENUE }Iﬂ
AL BUSTAN PALACE, =

ARITZ-CARLTON HOTEL AL BUSTAN Parac

Al Bustan Street, Quron Beach
Muscat 114, Sultante of Oman
Phone: +968 24 799666

Fax: +968 24 799600
RitzCarlton.com

Fees in Omani Riyal Alaalt JLa Ty A gy Fees Inclusive of:
u Free pass to all sessions.
OMR. 390 per delegate Ao ght Ehyldiall gy ¥4 0 = Full Conference Materials.
n Tea/Coffee / Refreshment and Lunch Breaks.
m Certificate Signed by Ron Kaufman.
u Free eBook of Ron Kaufman.

Corporate rates available Ole genell ols jaw

AP (I (NI T (3839 oslelial tay Juomucd! £ LAl oy W e lat Y W 2
Cancellation/Substitutions No cancellation will be permitted once a registration form is received. However, substitution is allowed.

Strategic Partners Media Partners
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nspiring Success

ORGANISER HOW TO REGISTER Share your thoughts on Social

Media. Post & Tweet on
@ +9689917 1114 #Kaufmaoman

) L > Vi O +968 24504030 v .
Glpaigall ¢ Jd © +9682450 4088 EIEIE AT assayeloman

@ assayel@origin.com.bh [= origin.com.bh

Al-Assayel for Events Management ® Alnahdha Tower,Ghala,Oman
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THE 2™ ANNUAL CUSTOMER SERVICE CONFERENCE REGISTRATION FORM

THE SECRETS OF SUPERIOR SERVICE ™
12 OCTOBER 2015 | Al Bustan Palace | Muscat - Oman

Please fill the registration form below and send it back to: ot Lt laylg 008 fomudd | 3 jlatiat Glo sl 31

Al-Assayel for Conference Management on: Ol pedell olo ¥ a8 o2

Fax :(+968) 24 50 40 88, (+968) 24 50 40 88 : @5, yusLA

Email : assayel@Origin.com.bh assayel@origin.com.bh : 3,588 g 5

Please Photocopy this form for additional registration. il (3 3 8 5l 024 e £l 10
Organisation Name S {J ——
Contact person J j;’-t‘ - A [
Mailing address A p ) O gt
E-mail ST A
Telephone / Mobile Jig—t!/ alleh
Fax oS @B
Authorized Signature J R pva | Date s i gl

JOB TITLE adasl! (aud! DELEGATE NAME <)Lad meui!

P2

i3

F 4

i 5

6

REGISTRATION FEES IN OMR 390 lealt JL by Joomucl! p gy

Corporate Rate Available! 10k gomall ols jauw

celaw¥ 1 Jhotiuls o (539 oalalie! day o e all prac ¥ 1o LAt W 2
Cancellation/Substitutions No cancellation will be permitted once a registration form is received. However, substitution is allowed.

PAYMENT METHOD: Payment can be made in favor of (LI 33 clalasle 5 olaall JLi Il add1 L aBAN) Ayl
Account Name : Al-Assayel for Conference Management O 33t AL Jalia¥ ) solust | il @t
Bank : Bank Muscat / Ghala, Alnahdha Tower ALg gzl il - ML 1550 [ dadue Ely L) gl
A/c Number : 0423041266610011 0423041266610011 : Lt @3,
Beneficiary No. :12683801 12683801 . il | o

HOW TO REGISTER? et dS EVENT MANAGER  4dLaal ola te

0 +96899171114 ¥ assayel@origin.com.bh . NS I 1— 'iJl
e +968 2450 4030 @ Alnahdha Tower , Ghala, Oman (.| ]J.O_I g.QJ.I —

151 +968 2450 4088 @ www.origin.com.bh Al-Assayel for Events Management



