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48th IFTDO World Gonference and
Exhibition | HRD in Digital Era

The remarkable 48th IFTDO
conference and exhibition will
take a place in the Balkan region
for the first time. It will be hosted
in the heart of the historical
Sarajevo — the capital of Bosnia
and Herzegovina - from 24th —
26th June 2019.

The conference will attract all HR
Professionals and Specialists
from the Balkan region, Europe,
Middle East and MENA region
and from all over the world.
This event will gather all of the

participants and  exhibitors
under one roof to share their
knowledge and showcase the
latest practices and projects
applied in the HR and HRD field.

The 48th IFTDO Conference
and Exhibition comes in the era
of digital transformation of all
sectors in the institutions. With
the title of “HRD IN THE DIGITAL
TRANSFORMATION  ERA -
Empowering Future Leaders”
the conference will highlight
the role and the importance

of technology for the human
resource, as well as the role of
HR and Training departments
and in supporting technological
development and refining the
individuals to become fully
acquainted with the field of
technology.

This conference will accentuate
some of the functional areas
that fall under human resource,
as they play a key role in the
development of institutions and
individuals. It will also focus

on the impact of integrating
technology with the work of
human resources dramatically
and how that technology was
formed and merged with human
resources in addition.

Numerous  of  distinguished
international speakers in the field
of HR and HRD who contribute
in inspiring others and raising
the level of excellence in the
qualifications of HR, with a focus
on best practices and successful
transformation  stories.

IFTDO Administration meet the Minister of Water and Electricity

Dr. Ebrahim Al Dossari presents the IFTDO partners' plaque to the

Minister

BURCH University as a Partner of IFTDO Conference

Origin Europe (an arm of Origin
Group located in Bosnia &
Herzegovina) has signed an
agreement  of  partnership
with  The International Burch
University to be one of partners
of the 48th IFTDO World
Conference and  Exhibition.

The agreement was signed by
Origin Europe delegation headed
by Dr. Ahmed Al Banna the
Executive Director and Mr. Jamal
Dahneem the Deputy Chairman.
Apart from this agreement,
Prof. Malcolm Duerod — Senior

Teaching Assistant will deliver
a session at the conference
titted “Decoding the Global
Future Talents”. In addition, two
students from Burch University
will be nominated to participate
at the panel discussion.

International  Burch  University
(IBU) was established in 2008 in
Sarajevo, capital of Bosnia and
Herzegovina, with the goal of
presenting a unique opportunity
to rethink the very idea of a
modern university and formulate
a blueprint for the future.

Dr. Ahmed Al Banna with Prof. Dr. Damir Marjanovié




CRIGINAL

UPDATES '3

Future Collaboration with the Malaysian
Ministry of Entrepreneur Development

On the occasion of the Global
Entrepreneurship Congress
in Bahrain, the Delegation
of the Malaysian Ministry of
Entrepreneurship Development
met with the management
of Origin Group, represented
by Dr. Ahmed Al Banna - the
Group Chief Executive Officer,
Ms. Safa Abdul Ghani - Head
of Public Relations and Media,
and Mr. Mohammed El Zahar -
Exhibitions  Manager.

Headed by YBHG. Datuk Wan
Suraya Wan Mohd Radzi -
Ministry ~ Secretary  General,
CEO of SME Corporation,
and the Executive Director
of the Malaysian Global
Innovation and creativity Centre,
the Malaysian deputation
shared a mutual mission of
uplifting entrepreneurship
and developing the human
capital during the meeting.
The discussions focused on

cultivating entrepreneurship
in both countries by nurturing
Startups, Scale-ups, SMEs, and
the ecosystem as a whole.

On the other hand, Dr Ahmed
Al Banna handed over an official
invitation letter to His Excellency
Dr. Mahathir Bin Mohamad -
The Prime Minister of Malaysia
to form a Malaysian delegation
to participate at the 48th
IFTDO World Conference and
Exhibition, which will be held on
24 — 26 June 2019 in Sarajevo
— Bosnia and Herzegovina.
As H.E. participated in various
events around the globe,
including IFTDO’s conferences.
Following his mission in elevating
Malaysia’s position in the world
by focusing on growing the
economy and  developing
the human capital. Malaysia
participaton at the IFTDO
conference will play a major role
to fulfill H.E. mission.

Origin Management with the delegation of Ministry of Entrepreneur

Development - Malaysia

Farewell Mr. Tony Buzan
Mourning a great loss to the mind mapping community

It was with great sadness to
know about the death of Tony
Buzan on Monday 13 April,
aged 76.

First and foremost, on behalf
of Origin team, and the entire
global community of mind
mappers, we would like to send
our sincerest thoughts and

condolences to Tony’s family,
friends, and the thousands of
fans and followers that he has
inspired around the world.

We would like to simply
acknowledge and say thank you
for the incredible foundations
that Tony created for all of us.
Especially those who attended

the conferences we hosted him in
Bahrain, Oman and Saudi Arabia.

Tony’s boundless energy and
enthusiasm for spreading mind
mapping around the world will
never be matched, but he leaves
an incredible legacy behind. It is
a legacy of learning, creativity,
collaboration, enjoyment, and

continuous improvement in
everything we do as individuals.
With so many adults and kids
around the world sharing stories
of how Tony’s ideas, books,
presentations and work inspired
and helped them in a myriad of
different contexts.

Rest in peace Tony.

Tony Buzan handing over one of his books "Mind Maps for kids" to

Tasneem Al Banna

Origin event with Tony Buzan at the Ritz Carlton Hotel - Bahrain
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Origin Celebrates it's 20th Anniversary
Honoring more than 40 Partners Success

Representatives of the top companies, VIPs and MR. Sabah Al Dossari - Undersecretary Ministry of Labor

On behalf of His Excellency Mr.
Sabah Bin Salem Al Dosari,
Undersecretary of the Ministry of
Labour and Social Development,
number of Senior Executives, HR
Managers, Training Managers,
dignitaries and officials from
various public and private
sectors as well as the press and
media were invited to Origin’s
20th Anniversary on Monday
evening, April 2019 ,8 at Awal
Hall, Guif Hotel, Kingdom of
Bahrain.

The CEO of Origin Group
and the Chairman of Origin
Training Centre - Dr. Ahmed Al
Banna, started the ceremony
with  a welcoming speech
highlighted the most important
components to overcome the
current challenges which affects
the success and continuity
to all business, are creativity
and innovation. He also talked
about the progress of the
GCC countries through their
future visions, headed by the
Economic Vision of Bahrain in
20830. In conclusion, he thanked
the Ministry of Labour and Social
Development and Tamkeen
Labour Fund for their continuous
support to the Bahraini human
capital and organizations.

The event was attended by
a number of officials and
managers in the HR field,

who had a great impact on
the development of many
Bahraini human capital on the
professional and personal levels.
The ceremony was under the
patronage of H. E. Mr. Sabah bin
Salem Al Dosari, Undersecretary
the Ministry of Labour and Social
Development. The Minister who
was present in the ceremony
congratulated Origin Group on
its 20th anniversary. During the
last 20 years, Origin was able to
put a clear footprint in the field
of training and development of
human resources, through the
Origin  Training Centre which
got an “Outstanding” rating
by the Education and Training
Quality Authority. He also spoke
about the National Employment
Programme which aims to give
priority to the Bahrainis to be the
first choice in employment.

H.E. Dr. Ibrahim Al-Dosari,
President of the International
Federation of Training and
Development Organizations
(IFTDO) and the Honorary
President of Bahrain Society
for Training and Development

(BSTD) delivered a speech
in  which he praised the
achievements made by Dr

Ahmed Al Banna, CEO of Origin
Group, as all of which served the
country and its people through
training and development.

This celebration comes in

line with the objectives of the
National Employment Project
launched by His Highness the
Prime Minister, which aims to
give preference to the Bahraini
citizens and enhance their
chances to be the first choice
in employment in the labour
market, while maintaining the
flexibility of the labour market to
attract talents.

The outcome of the event also
falls in line with the Bahrain
Economic Vision 2030 launched
by His Majesty King Hamad bin
Isa Al Khalifa, a comprehensive
economic vision for the Kingdom
of Bahrain that will set a clear
direction for the continuous
development of the economy.
A joint venture that aims to
build a better life for all Bahraini
citizens, which will be achieved
by investing in the development
of local human capital to a large
extent.

The ceremony was marked by
the participation of the European
Champion in Public Speaking
— 2017 Mr. Ricardo Cabete
from Portugal. An international
speaker and expert in emotional
inteligence, who presented a
valuable session for participants
in which he talked about
the importance of effective
communication in the work
place to win others’ hearts and

minds, how to reduce the stress
at work and turn it into a positive
energy, in addition to enhancing
productivity through emotional
intelligence.

What made this ceremony
more successful, was the
participation of the Society of
Human Resources Management
(SHRM) - USA, where Mr. Brad
Boyson — Managing Director of
SHRM MENA delivered a speech
that emphasized the importance
of HR Managers and Training
Managers being internationally
certified to be strategic managers
in their organizations. He also
declared the partnership and
collaboration between SHRM
and Origin Training Centre, by
providing CP and SCP training
programmes in Bahrain.

The ceremony was concluded
by recognizing more than 40
organizations invested in their
employees by  nominating
them to be trained in Origin
Training Centre. Those
organizations included Bahrain
Telecommunication ~ Company
(Batelco), Zain Bahrain, Al Yousuf
Exchange, Bank of Bahrain and
Kuwait, Gulf rolling mill company
(Garmco), Kalam Telecom, Al
Ahlia University, Tazur Insurance
Company, Ahli United Bank, Al
Salam Gas and others.
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Meeting the CEO of the Society of Human
Resource Management (SHRM) - USA

Dr. Ahmed Al Banna, CEO of
Origin Group and Chairman of
the Origin Training Centre, met
with Mr. Johnny C. Taylor, Jr. -
President and CEO Society of
Human Resource Management,
who was visiting the office of the
society for the MENA region in
Dubai. The visit was held at the
Jumeirah Palace Hotel, Dubai,
United Arab Emirates, where
Mr. Taylor met with a number
of executives and officials in the
human resource development
and management field in the
region.

The two  discussed the
importance of empowering the
HR, Training Managers and
Officers in their organizations
to be strategic and influential

in leading the human
resources  development  at
their organizations. It is worth
mentioning that Origin Training
Centre is an Accredited Centre
by the Society of the Human
Resource  Management  to
provide its training programmes,
including the CP and the SCP
Accreditations.

This collaboration between the
society and Origin is a tribute
to the importance of training
the HR Managers, Specialists
and Practitioners in Bahrain to
pioneer in this field and take
the HRD and HRM to higher
levels. Essentially, those key
people should be certified in
their career by providing them
with the best internationally

accredited training programmes
which The Society of Human
Resource Management - US is
providing, being one of the best

awarding bodies with a powerful
certifications in  the human
resources development and
management.

Dr. Ahmed Al Banna with Mr. Johnny C. Taylor, Jr. - President and CEO
Society of Human Resource Management - USA

Moving Ahead with SHRM Certifications

SHRM works to advance the HR
profession as a whole, ensuring
that as business evolves, HR
evolves to meet business
needs. Businesses increasingly
understand that effective
people management is a
strategic imperative. As a result,
business leaders expect that HR
professionals will demonstrate,
in additon to a thorough
knowledge of HR concepts and
requirements, the behavioral
competencies  required  to

effectively apply knowledge
in the modern workplace in
support of organizational goals.

To meet business needs,
SHRM has established two

behavioral competency-based
certifications, the SHRM
Certified Professional (SHRM-

CP®) for early- and mid-career
professionals and the SHRM
Senior  Certified Professional
(SHRM-SCP®) for senior-level
practitioners. SHRM  regards

the SHRM-CP and SHRM-SCP
as the new global standard

in certification for the HR
profession.
Origin  Training Centre has

signed a contract with SHRM
to be the Accredited Training
Provider in Bahrain to deliver
SHRM certifications, the
CP and SCP certificates.
OTC will incorporate key HR
competencies and knowledge
into the SHRM-CP and SHRM-

SCP exams, as SHRM’s
certifications demonstrate to the
global business community that
the credential-holder has strong
capabilities in both aspects of
HR practice—competency and
knowledge—that are required
for effective job performance.
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The Future of HR Technologies:
What's Up and Coming in 2020

@ by Bernard Solomon - Head of Applications, Malaysia & Head of Human Capital Management (HCM) Applications, ASEAN

What are the three
technology trends
that can impact HR
in 20207

The current economy s
service-driven.  To win and
stay competitive in the market,
organisations must take care of
both customers and employees.
However, in a landscape that
is shaped by competitive
pressures, talent scarcity
and workforce demographic
changes, retaining talent and
providing them the right skillsets
to ride the digital wave, can be a
challenge.

Today, modern human resources
(HR) applications can help by
providing employees a way to
interact with organisations that
is rewarding and even fun. By
emphasising company-wide
competitions, media sharing,
and the curation of an employee
profile, it is easier for employees
to make satisfying connections
using their smartphones. In
this  technically advanced
environment, streamlined HR
processes and social tools

provide easy access to business
insights. In turn, it can help
organisations retain employees
who are equipped with valuable
skillsets and experiences. This
all leads to a win-win situation
— employees will be more
productive and can focus on
making customers happy.

Here are the top three technology
trends that can potentially shake
up HRin 2018:

1. Artificial Intelli-
gence And Machine
Learning

HR can now ‘leave it to the
machines.” Artificial Intelligence
or fondly known as Al, will help
enable a dramatically smarter,
faster, and more responsive
HR function. To quote Reggie
Bradford, senior vice president
of product development at
Oracle, ‘ironically, machines will
help human resources feel more
human and personalised—
from recruitment to employee
engagement and education.’

Al-based  technologies are

impacting  every  business
function today, including HR,
and this will only continue to
advance. Think about sifting
through thousands of résumés
and millions of social and digital
conversations  for  recruiting
purposes; that does not scale at
the human level. But Al tools can
complement humans and make
that process immeasurably
more effective.

Al technologies are behind the
scenes mining data24/7. HR can
uncover incredible information
that they might not have even
known to look for. It can help in
identifying hiring patterns, driving
employee engagement, building
better education programmes,
spotting trends in sick days and
turnover rates, and much more.

Think of the labourious process
of scheduling interviews and
juggling multiple calendars—Al
can automate that. Chatbots can
help with ongoing engagements
throughout  the recruiting
process. An engaging bot that
learns from each interaction
can help that process be much
more personal and rewarding.

According to Bradford, the
technology will also be able to
help evaluate and assimilate
softer areas such as cultural
fit; create more team chemistry
and cohesion; and evaluate for
tenacity, business acumen, and
critical  thinking.

Consider chatbots, newsfeeds,

conversational interfaces,
data-mining  tools, location-
aware technologies, search

engines, smart appliances, and
self-driving cars. Al is being
used to help automate tasks,
predict outcomes, and in
general transform our lives and
businesses for the better.

In the past, HR primarily
supported the transactional
side of workforce management.
But now, businesses need to
also address more strategic
demands—by providing insight
that ties together workforce
performance and  planning.
Today’s HR solutions can
deliver quality information for
analysis before changes are
made, sO organisations benefit
from consistently better talent
decisions.
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2. Focus on Predic-
tive and Prescriptive
Analytics

HR departments today have a
wealth of information at their
fingertips: data on employee
performance, onboarding,
recruiting campaigns, and much
more. According to Gretchen
Alarcon, group vice president,
Human Capital Management
(HCM) Strategy at Oracle, many
would assume this knowledge
would translate to the power to
understand HR performance,
validate decisions and make
smarter decisions for business.
However, this is not necessarily
true. Although many executives
are comfortable managing and
interacting with data, most of
them do not truly understand
how to use this data to make
smarter, more strategic decisions
and experiences.

Imagine being able to show
how employee productivity and
engagement affect bottom-line
sales, or determine whether
learning programme affects how
long an employee stays with
the organisation. Imagine being
able to predict and prevent
employee  turnover.  Mature
analytics practices can link HR
decisions to business results,
which means HR will play a more
central role in strategic business
conversations.

WhenHR canaccess, aggregate,
and draw conclusions from
disparate sources, dataturnsinto
powerful insights for the entire
business. These can help HR
have more productive business
discussions and implement
more effective solutions. This is
beyond entry-level analytics —
known as predictive analytics.
Alarcon adds that by embracing
advanced analytics, businesses
can get a glimpse into what
may be ahead for them and
how to address potentially
detrimental developments. For
example, how will changing
the  compensation  strategy
impact performance? Or which
employee might be leaving the
company soon?

Another trend organisations are
startingtoembraceis prescriptive
analytics, which help people
uncover recommendations and
solutions from the data they

analyse. Therefore, in addition to
identifying a pool of employees
who are likely to leave over the
next year, businesses will also
able to identify actions they can
take to address the situation
quickly and efficiently.

Using technology once meant
sitting down at a desktop
computer. But today, we use
more types of technology
naturally and constantly, from
the fitness tracker on our wrists
to the home security system
connected to our smartphones.
The next generation  of
technology is being designed to
inform our decisions and simplify
our activities, and to be invisible
and ubiquitous in our lives.

3. Technology Rev-
olutionising Work-
place Wellness

We observed that wellness in
the workplace is a huge and
growing trend these days. With
the elderly living healthier lives,
they can work longer and save
more for retirement, reducing the
burden on pensions and public
resources. As labour markets
get squeezed with fewer young
workers available to support
retiring  workers,  businesses
can play a big role by investing
in their employee’s health.
Wellness  programmes  can
produce healthier employees of
all ages, boosting productivity
and reducing costs as workers
age.

| am a firm believer that a
healthier employee is a happier
employee. Companies  that
seek to compete and win in the

marketplace by creating great
employee  experiences can
provide their employees with
wellness benefits that leverage
games, competition, socialmedia
and mobile apps. Employers are
turning to technology as a tool
to monitor, promote and reward
their employees’ achievements.
At the same time, implementing
such programmes will help to
build a corporate culture and
nurture employee loyalty.

At Oracle, an application called
Oracle Employee  Wellness,
serves as a work/life feature
within  Oracle Human Capital
Management (HCM) Cloud that
collects feedback on employees’
progress toward their wellness
goals and recommends
behaviors that can improve their
health, well-being, and work life.
According to Oracle’s Nigel King,
vice president for applications
development at Oracle, games
and friendly competitions
increase participation rates in
health and welfare programmes
and encourage employees to
take ownership of their well-
being. It allows the benefits of
wellness management to be
shared among employees and
employers.

When it comes to wearables
and connected devices, we are
also exploring the capabilities of
integrating with smart watches,
such as the Apple Watch,
beyondthe usual fitness tracking.
We are using it to allow workers
in the field to track their hours
based on geolocation. To quote
an example by Mike Prizament,
director of product marketing for
Oracle's HCM Cloud Business
Group, when a technician arrives
at her assigned location, her

watch will automatically identify
the location and start tracking
hours worked, in sync with the
time and attendance module in
Oracle HCM Cloud. And when
she leaves, the timer stops and
the time worked is logged.

What’s Next? Turn
to Technology First

Technology—including  social
collaboration—has helped make
talent management systems
more efficient. A solution that
is fully integrated with core
HR processes changes the
approach to talent management.
Improving the efficiency of
individual talent processes and
integrating them into a single
platform (and a single dashboard)
simplifies the job of HR.

An integrated HR system can
also provide insight for the rest
of the business—all in alignment
with  business strategies. By
integrating data and processes
SO as to align data points for
analysation, Chief ~ Human
Resource Officers will gain the
insight to make more well-
informed  decisions.

Scan the QR code to get
the original article
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Colored Brain
Communication
Inventory CBCI™

4 by Arthur Carmazzi

Using Colored Brain to
understand the Ambiguity Relief
process Elevates Consciousness
to deal with issues, ideas and
decisions more intelligently to
cooperatively get faster more
positive results when working
together.

When faced with a decision, a
problem, an idea or a task, the
brain must first go through a
unique process of “Ambiguity
Relief”. We have identified four
unique processes related to the
amounts of neurotransmitters
produced by specific genes
and made it Simple to use and
apply through the Colored Brain
model. Colored Brain makes
it EASY to understand unique
communication  requirements
that often prevent getting
everyone speaking the same
language... and helps you
CRUSH the barriers to create
EASIER, FASTER and MORE
EFFECTIVE communication
across any group or relationship

Developed by Arthur Carmazzi,
the CBCI™ (Colored Brain
Communication Inventory) is a
psychometric profiling tool unlike
others. It is different because the
focus of CBCI does NOT to try to
assess Personality or combine
both Nature and Nurture in one
psychometric profiling tool.

We feel personality is too
complicated to be tested in one
“Personality Test”. Profiling in the
DC model, identifies 5 elements
to what we call “ldentity” and
Colored Brain is only one of
them... but it is the first and
most important one because
everything else is filtered through
it!

The foundation is in discovering
the Genetic architecture that
supports the way an individual’s
Brain communicates and
processes information. It also
establishes the “Brain Flexibility”
(characteristics that have been
developed through environment)

that cross into other genetic
territories. And it identifies an
individual's  “Miscommunication
Insights”, who are the people
a person may have difficulty
communicating  with

Arthur  F Carmazzi is a
Motivational Keynote Leadership
Speaker, Founder of the
Directive Communication™
Psychology. He is ranked as
one of the world’s Top 10 most
influential  thought leaders in
leadership and organizational
culture by Global  Gurus.
Research by Arthur Carmazzi on
the genetic foundations of the
brain’s Ambiguity Relief clarity
getting processes have been
the inspiration of the Colored
Brain model used across
multinationals in 52 countries.

Origin Group Hosted Arthur this
year in Oman at the 7th ANNUAL
LEADERSHIP  CONFERENCE
on 22nd April 2019 in Muscat
— Oman. He will also be one

of the keynote speakers at the
48th IFTDO World Conference
and Exhibition which will be
held in Sarajevo — Bosnia and
Herzegovina on 24 — 26 June
2019.

TAKE THE
COLORED
BRAIN TEST

4 by Saleh Hussain -
Corporate Governance
Expert

(currently writing a new
book “Governance in Digital
Era” - May 2019)

Governance in the Digital Era

Qver the past fifteen years or
S0, the world has been battling
with understanding and applying
Corporate Governance. Even
as of now, the countries of the
world are at different levels
of application of Corporate
Governance “CG”. Some are at
advanced level, some are in the
thinking stage and others are at
somewhere in between.

However, even those with
advanced stage of regulations
such as USA and some

countries in Europe are facing

mounting pressure from
regulators to comply fully with
the requirements of CG.
All the above issues and many
more are prevalent in the age
of internet and in the age of
over dependence on manual
documentation. How will the
world of digitalization  deal
with Governance issues or the
governance deals with digital
world.

The speed at which the
digitalization moves  renders
the current  handling  of

corporate governance obsolete.
Regulators and  corporations
need to build Governance as
part of the digital environment in
which they operate. Governance
needs to be instilled digitally so
that human intervention is kept
at minimum.  The leadership
at each and every business will
need to change their styles from
leading people directly to leading
them through digital means. The
challenges are high but this is
the future.
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Origin Training Centre Participates
in IATA Global Training Partners
Conference in New Delhi

A delegation from  Origin
Training Centre participated in
IATA Global Training Partners
Conference in New Delhi - India.
The delegation was headed by
Mr. Mohamed Al Banna, Senior
of Business Development and
Mr. Murtadha Al Najjar, Head of
Corporate Training, in addition to
the trainee Ms. Suaad Abdulaziz,
a graduate from the Foundation
Diploma in Travel and Tourism
who won a ticket to attend the
conference.

The conference was held from
10 - 13 April at Roseate House,
New Delhi — India, where the
delegation met with a large
number  of  representatives
coming from various training

centres around the world
that implement IATA training
programs.

The IATA Global Training Partners
Conference is an opportunity
for professionals in training
and personnel development to
gather and discuss latest trends
in training that are shaping
learning  deliverables.

The agenda of the GTPC
revolved around the recently
released IATA Human Resources
report and its findings: Human
Resources panel to discuss ‘Skill
Gaps in the Industry’, Customer
Services panel to discuss the
importance of good customer
service, and Ground Operations
panel.

Origin Training Centre is one
of the top leading training
providers of IATA programmes,
it provides Selling and Managing
Airline Reservations and Travel
(SMART) which teaches the
skills and knowledge required
to sell, make and manage flight,
hotel and car reservations.
Foundation Diploma in Travel
and Tourism which acquires
essential knowledge and skills

Ms. Suaad Abdulaziz being recognized as the winner to attend the
IATA Conference during the graduation ceremony

to work in the travel and tourism
industry and become an effective
travel  professional.  Provide
advice on flight, accommodation
and tour products, and how to
ensure travelers fulfill necessary
travel requirements. Improve
your customer service and
sales skills in order to better
advise travel customers about
when and where to travel based
on their needs. Travel and
Tourism  Consultant  Diploma
that enables trainees to study
popular tourism  destinations
and improve their sales skills to

successfully advise the clients
on the best travel options.
Learn how to customize and
construct complex travel
itineraries, gain the skills to
process ticket exchanges and
reissues, and understand how
industry regulations affect your
travel operations. And recently
OTC launched Managing the
Travel Business Diploma which
improves your management
skills in accounting, negotiation,
marketing, and product
development with this flexible
distance learning course from

IATA acknowledges OTC for the graduates initiative to
attend IATA Global Partners Conference

During the conference's session
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Bahrain Economy Competitiveness

The infographics below are extracted from the Global Competitiveness Economy Profiles
Index 2018 4.0. It sheds light on an emerging set of drivers of productivity

and long-term growth in the era of the Fourth Industrial Revolution. 50th /140
Global Competitiveness Index 4.0 2018 edition Rank in 2017 edition: 46th/135

Performance Overview Key < Previous edition A High income group average [ Middle East and North Africa average
2018
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Selected contextual indicators

Population millions 1.5 GDP (PPP) % world GDP 0.06
GDP per capita US$ 24,028.7 Unemployment rate % 1.2
10-year average annual GDP growth % 3.7 5-year average FDI inward flow % GDP 3.9

Social and environmental performance

Environmental footprint gha/capita 8.7 Gilobal Gender Gap Index 0-1 (gender parity) 0.6
COUNTRY SCORE CARD
Deve|opment score 828 rank 5 15-24 age group 25-54 age group 55-64 age group
11.6 402 12.7
e \ocational education enrolment rate 59.7 IRA 14
e Tertiary education enrolment rate 73.3 [N 22
e  Skill diversity of graduates 2 015 [N 27
e Quality of education system 1 5.6 4
)

Extent of staff training 1 52 RN 14
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Upcoming Event

The 48th IFTDO World
Conference and Exhibition

24th - 26th June 2019

Hotel Hills Sarajevo | Bosnia and Herzegovina

The 8th GCC Wellbeing
Conference and Exhibition

09th — 10th July 2019

Grand Millennuim | Muscat - Sultanate of Oman

EDITOR

For any further information,
kindly contact the chief editor:

Ms. SAFA ABDULGHANI
Head of PR & Media

Tel :17552878
Email : safa@origin.com.bh

For Readaholics

Flipnosis: The Art of Split-Second
Persuasion Paperback — March 2011 ,1

a special kind of persuasion:
flipnosis'. It has an incubation
period of just seconds, and can
instantly disarm even the most
discerning mind.  Flipnosis
is black-belt mind control. It
doesn't just turn the tables,
it kicks them over. From the
malign but fascinating powers
of psychopaths, serial killers
and con men to the political
genius of Winston Churchill

The 9th GCC

Productivity Conference

26th - 27th August 2019

Millennium, Salalah |Sultanate of Oman

‘What if | were to tell you that
a psychopathic arsonist might
also be the person most likely
to save you from a burning
building'? This book is about

- via the grandmasters of
martial arts, Buddhist monks,
magicians, advertisers,
salesmen, CEOs and frogs
that mug each other - Kevin
Dutton's brilliantly original and
revelatory book explores what
cutting-edge  science can
teach us about the techniques
of persuasion.

“Origin Annual Camp”’

The Department of Public
Relations and Media, in
coordination with the Human
Resources Department,
organized the “Origin  Annual
Camp”, which is held annually
during the camping season in
Bahrain in  Sakhir.

The camp was attended by
Origin staff and their families,
who enjoyed the camp activities
from morning until the barbecue
activity, which is always seen to
be the most favourite activity in
the camp by everyone, young
and old.

The camp included many sports

activities, brain skills games
where in the winners of this
game were the employees’
children. In addition to the puzzle
activity near the fire area and the
delicious food.

The practice of organizing
such event every year is to
break the rhythm of day-to-
day work and to consolidate
the good relationship between
all colleagues, as well as to
achieve a “Work — Life Balance”
and managing work stress by
spending an entertaining and
joyful free time with the whole
family.

Origin team during the annual camp

Tel: +973 17 552 878 | Fax: +973 17 552 890 | Email: info@origin.com.bh | Website: origin.com.bh | BEHEME OriginBahrain
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Origin 20" Anniversary Geremony:

Acknowledging our Partners to success

Afro Asian Assistant (AAA) Gulf Aluminium Rolling Mill Company (Garmco)
Sayed Mahdi Real Estate Bahrain Telecommunication Company (Batelco)
Bahrain National Holding (BNH) Ashraf BGDC

Arab Bank Kalam Telecom
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Certificate in Procurement
and Supply Operations
(Levels: 2,3 & 4)
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